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GOOGLE MAPPING API KEY 

SETTING UP A NEW ACCOUNT 

START THE FREE TRIAL  

• Sign in to your Google account (if you don't have one, create one) and click on this URL: 

https://cloud.google.com/maps-platform/?apis=maps,routes,places.  

 

• Click on the “Get Started” button. 

https://cloud.google.com/maps-platform/?apis=maps,routes,places


 

• Enter requested information for the Free Trial. 

 



 

 

 



ENABLE GOOGLE MAPS PLATFORM 

 

 

 

• Select All Products, click Next. 

 



• Select “Other” for Industry. 

 

 

 

 

• Select “Route Planner”, click Next. 

 

• Click “Enable”. 



 

• Click the squares to copy the API Key. 

 

ENTER MAP API KEY IN SMARTWARE 

• Go to Setup Franchise > Setup 

• Go to Options > Options 

• Search for Map in the lower left corner of the options 

 

• Click on the Edit button to open the MapAPIKey option. 

• Paste the API key in the “Value” field.  



• Click on Save. 

• Log out of SW and back in again. 

 

UPGRADING AN EXISTING FREE TRIAL TO A BILLED ACCOUNT  

Even though you are moving off the free trial to a billed account, you will not have enough usage of the API to 

reach the level where you would actually be charged.  The Google Mapping Platform provides up to $200/month 

of API access.  The typical amount of API access per month for MRA is around $30/month, so we are nowhere near 

the threshold of going over the $200 free allowable amount. 

 

 

 

 



UPGRADE FROM EMAIL REMINDER 

• If you already have a Google Map API account setup, you are likely still on the free trial.  You may get an 

email requesting an Upgrade.  You need to upgrade for the Dispatch Map to continue working.  Click on 

the Upgrade Now button. 

 

 

• Click on the Upgrade Button. 

 

UPGRADE MANUALLY 

• If you did not get an email, go to Google Chrome and log into your Google Account by clicking on the 

circle in the upper right-hand corner and signing in. 



               

• Once you are signed in, click on this link:  https://cloud.google.com/maps-

platform/?apis=maps,routes,places. 

 

• Click on the Console button next to the red circle with your initials. 

 

 

• At the top of the screen, there will be a message stating that your Free Trial is over.   Click on the Upgrade 

button to activate the Billing Account. 

https://cloud.google.com/maps-platform/?apis=maps,routes,places
https://cloud.google.com/maps-platform/?apis=maps,routes,places


 

 

• Click on “Upgrade” in the next pop-up message. 

• Log out of SW and back in to re-enable the map with your upgraded billing account. 

 

 

VERIFY GOOGLE API SETUP  

 



If you are currently setup with a Billing account, but the Dispatch map is still not working, confirm the following in 

your Google Account: 

• Go to Google Chrome and log into your Google Account by clicking on the circle in the upper right-hand 

corner and signing in. 

               

• Once you are signed in, click on this link:  https://cloud.google.com/maps-

platform/?apis=maps,routes,places. 

 

• Click on the Console button next to the red circle with your initials. 

 

• From your dashboard, click the menu button 

 

 

https://cloud.google.com/maps-platform/?apis=maps,routes,places
https://cloud.google.com/maps-platform/?apis=maps,routes,places


• Scroll down the menu to “Other Google Solutions”, hover your mouse over “Google Maps”, and click 

“Overview” from the dropdown that appears 

 

 

 

• Click “APIs” from the sidebar menu 

 

 

• You now have a list of Enabled APIs and a list of Additional APIs beneath that.  The following APIs should 

be enabled. 



 
 

•  If you do not have Maps JavaScript API, Directions API and Geocoding API in your Enabled APIs, find them 

in the list of Additional APIs and click to select one. 

 

• Click the “Enable” button to enable the API library 



 

 

 

• If needed, hit the back arrow to return to the list of Enabled and Additional APIs and select the other 

needed API you don’t have enabled and repeat 

 

REGENERATE API KEY 

• Go to Google Chrome and log into your Google Account by clicking on the circle in the upper right-hand 

corner and signing in. 

               



• Once you are signed in, click on this link:  https://cloud.google.com/maps-

platform/?apis=maps,routes,places. 

 

• Click on the Console button next to the red circle with your initials. 

 

• In the menu on the left, click on Credentials, then click on the Maps API Key. 

 

• Click on the “Regenerate Key” link. 

 

• Copy the new API by clicking on the 2 rectangles by the key. 

https://cloud.google.com/maps-platform/?apis=maps,routes,places
https://cloud.google.com/maps-platform/?apis=maps,routes,places


 

• Go to Setup Franchise > Setup 

• Go to Options > Options 

• Search for Map in the lower left corner of the options 

 

• Click on the Edit button to open the MapAPIKey option. 

• Paste the API key in the “Value” field.  

 


