
 

If your map stops working in SmartWare, chances are that your credit card info has expired for 
your Google API Billing account. The amount of usage always falls below the level at which any 
actual billing would occur; however, a current credit card is still required to be attached to a 
billing account for the API Credentials in your Google Account to stay activated.  If it does not 
stay activated, the scheduling and map in SmartWare will no longer work correctly. 

You may have gotten email notifications from Google in your Gmail account used to get the original 
API.  The email will let you know that your billing account is about to expire. 

 
 
 

Follow the instructions below to update or change your credit card information. 

1. Log into your Google account on Chrome. 
 

 

 

 

 

GOOGLE MAPPING API – UPDATE BILLING INFO 



2. Click on this link: https://cloud.google.com/maps-platform/?apis=maps,routes,places 
 
3. Click on the Menu Options by the Google Cloud Platform heading and select Billing 
 

 
 

 
4. Select Manage Billing Account 

 

 

 

 

 

 



5. Update Payment on credit card on file or add a new credit card. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



6. Double check SmartWare.  
 
From the blue menu guide:  
 

• Select Franchise Setup  
• User Defined Values  
• Mapping. 

 
7. Double check the API key is the same and make sure Mapping Providers is on AZURE. 

 
 

 

 

 

 
 

 
 
 
 
 
 


